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ViA) Services

Local Bus Service
VIA Vanpool

connects the region with
mass transit
»
EXxpress Primo VIiAtrans
More comfort, fewer stops, Paratransit service for Groups of 5 to 15 share
faster service customers with disability their commute

VIA Link
Direct to downtown

Mobility-on-demand

service
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Aged 25-54 62%

Household income <
$25K

SERVE

Average VIA
Rider ehicle household 42%
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VIA DRIVES
PROSPERITY AND
OPPORTUNITY
WITHIN OUR

COMMUNITY

beyond

TransPro Customer Experience Survey, Wave 6, Oct 2023
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Customer Purpose

50.5%

26.8%

9.5%

4.5% >-4%

Winter '23

mWork mErrands m Medical mLeisure mEducation m Church/Religious



VIAINFO.NET

FROM
INDEPENDENCE
TOBOUNDLESS

Every day, VIA empowers riders with disabiliti
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More Reasons to Try

via> LInK

CLICK® GO
NEW ZONE NAME NEW SERVICE HOURS
VIA Link Randolph NEW Every day 5 a.m. - 10 p.m.

San Antonio

VIA Link Mainland Every day 5 a.m. - 9:30 p.m.
VIA Link Madla Every day 5 a.m. - 9:30 p.m.

VIA Link Naco Pass Elery day 5 a.m. - 9:30 p.m.

To see if VIA Link can work for you and to book your first ride, visit

HOW IT WORKS

VIiAtrans clients .-

Use the Transit
app to plan trips

- — fhat include
poth bus and
VIA Link
Download the VIA Link app and
create account

Book a ride when you need it - now or
up to 7 days in advance. You can also
book online at Viainfo.net/Link or by
phone at (210) 655-LINK

& -
VIA 2 N\ Wheelchair accessible vans can be
selected if needed

4 : SV T
Link
‘. L = A VIA Link Van will offer curb to

curb service and pick you up at
CLICK @ GO your current location.

VIAINFO.NET/LINK
Ride

Sit back and relax.
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More Reasons to Try

via> LIDXK

CLICK® GO
NEW ZONE NAME NEW SERVICE HOURS

VIA Link Randolph NEW Every day 5 a.m. - 10 p.m.
VIA Link Mainland Every day 5 a.m. - 9:30 p.m.
VIA Link Madla Every day 5 a.m. - 9:30 p.m.

VIA Link Naco Pass Elery day 5 a.m. - 9:30 p.m.
—

L O

San Antonio

Boldtville

To see if VIA Link can work for you and to book your first ride, visit
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CLICK® GO

Rides Completed by Zone by Year

120,000
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’ 2021 2022 2023
75,900 74,866 108,495
4,172 47,460 79,700
15,705 69,505
6,041

*Numbers shown are unaudited.






Benefits of VIA Rapid service

Provides more
transit options

Saves time Simplifies trips
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Features of VIA Rapid service

d Planned 10-minute service on weekdays

J Planned 15-minute service on weekends

+ d Bus-friendly traffic signals
d Bus priority traffic lanes

d Level boarding with wheelchair
access

d Pre-pay for faster boarding

times
VIA> RAPL
rRAPD

asgoNET



Frequency Drives Transit

==7, interested in

83.80% using transit

63.70%

5.40% 5 107
) 10% 3.80%
0 1.10%

0% -

0-10 mins 11-20 mins 21-30 mins 31-40 mins 41-50 mins 51-60 mins 61+ mins
FREQUENCY of Transit

asgoNET
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VIA Rapid service Is desighed to .. ..

sc,::hnoncflcs:;jiob Help with A Improve
traffic flow

s/ safety

training

| - Support Connect

mplr_ct)ve alr economic E to goods/

ARy developme services
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VIA Rapid Green Line

The region'’s first Advanced Rapid Transit Corridor, connecting

key points from north to south San Antonio.

Connects residential, employment and cultural destinations:

A. San Antonio International Airport

o North Star Mall

o Keep SA Moving ART Project Office
B. Enhanced Transit Station

o H-E-B

C. San Pedro Springs Park/San Antonio College

o VIA Metro Center
D. Downtown/Southtown

o Hemisfair Park

o Alamodome

o Convention Center

E. San Antonio Missions

.
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Bus-
friendly
traffic
signals

Enhaqced
station

Dedicated

¥ specialized)
lanes

vehicles
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Proposed VIA Rapid Silver Line P RADD

AN NG @&

Park & Ride
1
To Kel-Lac

) L]
Transit » \:en&

The information shown is for

illustrative purposes only

and is subject to change.

As the project progresses
?% Ew
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QUESTIONS?

Vly

THANK YOU FOR YOUR TIME.




