
W E L C O M E

Class XX
Community & Economic Development Day



JANUARY 31, 2024

VIA TODAY
Moving Forward, Together

J E F F R E Y  C .  A R N D T
P R E S I D E N T / C E O

V I A  M E T R O P O L I T A N  T R A N S I T



§ VIA TODAY 

§ KEEP SA MOVING PLAN

§ VIA LINK 

§ VIA RAPID GREEN LINE 

§ VIA RAPID SILVER LINE 

I N  T H I S  
P R E S E N T A T I O
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WHO WE 
SERVE

Average VIA 
Rider

Aged 25-54        62% 

Household income    < 

$25K

No-vehicle household        42%
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Customer Purpose

Work Errands Medical Leisure Education Church/Religious
TransPro Customer Experience Survey, Wave 6, Oct 2023

By getting people to work, 
to school, to the doctor and 

beyond

VIA DRIVES 
PROSPERITY AND 

OPPORTUNITY 
WITHIN OUR 
COMMUNITY
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AT D P rop .  A
2 0 2 0  V O T E  T O T A L S  

68% FOR
3 2 %  A G A I N S T

V O T E R S  
O V E R W H E L M I N G L Y
S U P P O R T E D  
K E E P  S A  M O V I N G
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A Better Bus 
System

VIA Link 
Service

Advanced 
Rapid Transit 

Network





Download the VIA Link app and 
create account

Book a ride when you need it – now or 
up to 7 days in advance. You can also 
book online at Viainfo.net/Link or by 
phone at (210) 655-LINK

Wheelchair accessible vans can be 
selected if needed

A VIA Link Van will offer curb to 
curb service and pick you up at 
your current location.

Call (210) 655-LINK for VIAtrans Client verification

Sit back and relax.

Book

Meet

Ride

H OW  I T  WO R K S

Use the Transit

app to plan trips 

that include 

both bus and 

VIA Link

PRO TIPVIAtrans clients 
can ride VIA Link 
for Free!

VIAINFO.NET/LINK
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*Numbers shown are unaudited. 
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Benefits of VIA Rapid service

Saves time Simplifies trips Provides more 
transit options



q Planned 10-minute service on weekdays

q Planned 15-minute service on weekends

q Bus-friendly traffic signals

q Pre-pay for faster boarding 
times

q Bus priority traffic lanes

q Level boarding with wheelchair 
access

Features of VIA Rapid service
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Frequency Drives Transit
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Support 
economic 
developme
nt

Connect
to goods/
services

Improve
safety

Connect to 
schools/job
s/
training

Improve air 
quality

Help with 
traffic flow

VIA Rapid service is designed to . . . 



VIA Rapid Green Line

The region’s first Advanced Rapid Transit Corridor, connecting 
key points from north to south San Antonio.

Connects residential, employment and cultural destinations:

A. San Antonio International Airport
o North Star Mall 
o Keep SA Moving ART Project Office 

B. Enhanced Transit Station
o H-E-B

C. San Pedro Springs Park/San Antonio College 

o VIA Metro Center

D. Downtown/Southtown

o Hemisfair Park

o Alamodome

o Convention Center

E. San Antonio Missions
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The information shown is for 

illustrative purposes only 

and is subject to change. 

As the project progresses 

through development, it

will include further details that 

will reflect public and 

stakeholder input and studies 

conducted during the 

environmental process.

Proposed VIA Rapid Silver Line




